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#¥% Exercise Your Right (o Vote #%%
Important Motice Regarding the Availability of Proxy Materials for the
Shareholder Meeting to Be Held on June 16, 2020.

BRIGHT HORIZOMS FAMILY SOLUTIONS INC.

AT PCGAT G FO A TION C
Do AT
WRTA S, Mo GRFT

Meeting Type: Annual Meeting
For holders as oft Apeil 2002020

Date: June 16,2020 Time: 8:00 AM. Easvern Time
Location: Meeting love via the [nternet-please visit
www.virtualshareholdermeeting. comBRAM 020,
The company will be Iswum‘ the mesting live via the [ncesner
thit year. To attend the eeting via the Imernet plesse wisit
wwew virtualsharehaldermerting com/BRAMIIL0 and be wre 1o

bave the information that b prsted in the box NEWE}' the aregw
S W e, mn| (Rocated on the following page).

fou are receiving this communication because you hold thares in
the comparny named above,

This B not 3 ballot. You cannot use this notioe Lo vote these
shares. This communication presents enly an everview of
the more complete proxy materials that are avallable to
you an the Inbernet. Tou may view the procy materials online at
W Tl 0T OF SXEIlY equiet ) P Copy (18e Peveria side],
Wi encourage you o access and review all of the important
information contained in the proxy materials before woting.

See the reverse side of this notice to obtain

proxy materials and voting instructions.



DOFDET-PITNTS-TTEETD

— Before You Vole —
How to Access the Proxy Materials

Proxy Materials Available to YIEW or RECEIVE:

MOTICE AND PROKY STATEMENT AMMUAL REPORT OMN FORM 10-K

How to View Online:

Have the information that is printed in the box marked by the arrow =000 0000000 (located on the
follewing page) and visit: wiwa proxpvole.cam,

How to Request and Receive a PAPER or E-MAIL Copy:

If you want to receive a paper or e-mail copy of these documents or proxy materials for future annual meetings,
you must request one. There is NO charge for requesting a copy.  Please choose one of the fellowing metheds te
make your request

1) BY INTERMET: W PrOXYVOTE.COMm

2) BY TELEPHONE:  |-800-579-1639

3) BY E-MAIL%: sendmaterial @prowyvate,com
* I requesting materials % e-mail, %mm send a blank e-mail with the infermation that is printed in the box marked
by the arrow A R 200 %K) (located on the following page) in the subject line.

Requests, instructions and other inquiries sent to this e-mail address will NOT be forwarded to your invesoment

_advisor. Please make the request as instructed above on or before June 2, 2020 to facilitate timely delivery.

— How To Vote
Please Choose One of the Following Voting Methods

Yote By Internet:
Before The Meeting:
Go o www, ecom, Have the information that is printed in the box marked by the arrow

(located on the following page) available and follow the instructions.

During The Meetng:
Go to wwwvirugkhareholdermeeting. com/BFAM2020, Have the information that is printed in the box marked
by thee areew — R R O] (located on the follewing page) available and follow the instructions.

Vore By Mail: You can vore by mail by requesting a paper copy of the materials, which will include a proxy card,
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1 Voting Hems |
The Board of Director retomimssndi you vets FOR
&l the lted dirsctor nominsss:

1. Ehectaoe of four Clin | chretnn, sath for a term
of thres ypears:

Heminces:
Ta,  Stephen H. Kiamer

T Dr. Sded Lawrende-Lightioot
Te. Dond H. Listy

1d.  Cathy £ Manehan
The Bowrd of Directors recommends you vole FOR proposals 2 and 3:

2. Todppiove, o0 00 ahiary Batd, the compirdatasa paad By (he Comgany 1o it Asvid oasiuvlve olfied.

3. Torauty the appaantment of Defatto & Toudhe LUP o the indepandent e puble Eaminl the Compary for the facal
yoae v Degeember 31, 2020, e e

INOTE: b thiar dincretion, the promes will compider and wolie om sny ofher busines progerdy beought befone the maeting o sy st nmsent
o pertponement Thesesl,
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