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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers

(d) On September 17, 2024, the Board of Directors (the “Board”) of Bright Horizons Family Solutions Inc. (the “Company”) appointed Jennifer Schulz as a
member of the Board effective immediately. The Board increased the size of the Board from nine (9) to ten (10) members and appointed Ms. Schulz to fill
the vacancy. Ms. Schulz will serve as a 2026 Class (Class I) director, which class will stand for election at the 2026 annual meeting of shareholders. Ms.
Schulz will not serve on any of the Board’s standing committees at this time.

Ms. Schulz, age 53, has served as CEO of Experian North America, Inc., a division of Experian plc, a global information services company, since April
2022. Between 2013 and 2022, Ms. Schulz served as Group President of Experian, North America Health, Automotive, Data Quality (EDQ) and Experian
Marketing Services. Prior to joining Experian, Ms. Schulz was the Senior Vice President of global product strategy, innovations and eCommerce for Visa
Inc. From 2008 to 2010, Ms. Schulz worked at Verifi, Inc., a SaaS-based electronic payment solutions company, first serving as Chief Operating Officer
and then CEO, and from 2003 to 2008, Ms. Schulz held various operational and leadership positions at Visa. Ms. Schulz served on the board of directors of
Leaf Group Ltd. (NYSE: LEAF) from November 2016 until June 2021 and as Chair of the Nominating and Corporate Governance Committee and member
of the Audit Committee. Ms. Schulz received an M.B.A. from the University of Michigan’s Ross School of Business and a B.A. from the University of
Wisconsin.

There are no agreements or understandings between Ms. Schulz and any other person pursuant to which she was appointed to the Board and there are no
transactions between Ms. Schulz and the Company that would be required to be reported under Item 404(a) of Regulation S-K.

In connection with her service on the Board, Ms. Schulz will participate in the Company’s non-employee director compensation program as set forth in the
Company’s 2024 Proxy Statement filed with the SEC on April 25, 2024, including receiving an approximate pro-rata equity award. In addition, Ms. Schulz
and the Company have entered into an indemnification agreement on the same terms as the Company has previously entered into with its other directors, a
form of which has been previously filed as Exhibit 10.8 to the Company’s Annual Report on Form 10-K filed with the SEC on February 27, 2024.

Item 9.01 Financial Statements and Exhibits

(d)    Exhibits
104 Cover Page Interactive Data File (embedded within the Inline XBRL document).
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned
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Date: September 17, 2024 By: /s/ Elizabeth Boland

Elizabeth Boland
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