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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangements of Certain Officers

(d)    On March 28, 2019, the Board of Directors (the “Board”) of Bright Horizons Family Solutions Inc. (the “Company”) appointed Laurel J.
Richie as a member of the Board effective immediately. Ms. Richie filled the vacancy left by E. Townes Duncan who retired effective March 28, 2019,
as announced on the Company’s Current Report on Form 8-K filed with the Securities and Exchange Commission (“SEC”) on February 12, 2019.
Ms. Richie will serve as a Class II director, which class will stand for re-election at the 2021 annual meeting of stockholders, filling the vacancy in that
class left by Mr. Duncan’s retirement. Ms. Richie will serve as a member of the Board’s Audit Committee.

Ms. Richie, age 60, served as President of the Women’s National Basketball Association LLC (“WNBA”), from May 2011 to November 2015.
Prior to her appointment in 2011 to the WNBA, she served as Chief Marketing Officer of Girl Scouts of the United States of America from 2008 to
2011. From 1984 to 2008, she held various positions at Ogilvy & Mather, including Senior Partner and Executive Group Director and founding member
of the agency’s Diversity Advisory Board. Ms. Richie was named one of the 25 Most Influential Women in Business by The Network Journal, awarded
Ebony magazine’s Outstanding Women in Marketing and Communications Award, and named to Ebony’s Power 100 List. She has also been recognized
by Black Enterprise magazine as one of the Most Influential African Americans in Sports and by Savoy magazine as one of the Most Influential Black
Corporate Directors. Ms. Richie is a former Trustee of the Naismith Basketball Hall of Fame and currently serves as independent director of Synchrony
Financial (NYSE: SYF), chair of the Board of Trustees at Dartmouth College, and a leadership consultant to Fortune 100 c-suite executives.

There are no agreements or understandings between Ms. Richie and any other person pursuant to which she was appointed to the Board and there
are no transactions between Ms. Richie and the Company that would be required to be reported under Item 404(a) of Regulation S-K.

In connection with her service on the Board, Ms. Richie will participate in the Company’s non-employee director compensation program as set
forth in the Company’s 2018 proxy statement filed with the SEC on April 26, 2018, including receiving a pro-rata equity award. In addition, Ms. Richie
and the Company have entered into an indemnification agreement on the same terms as the Company has previously entered into with its other directors,
a form of which has been previously filed as Exhibit 10.15 to the Company’s Annual Report on Form 10-K filed with the SEC on February 27, 2019.
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